
1. sCope : 
The present general sales conditions are the only conditions applicable to the Orders placed by the Buyer 
with the company MR EQUIPEMENT – MANURHIN EQUIPEMENT SA, RCS Mulhouse 348 971 599, 
(hereafter « MRE » or « We ») for the provision by MRE of products and services. These conditions 
substitute to any previous agreement and to the general conditions of the Buyer. Exceptions can be made 
only subject to written agreement. Where necessary, these general terms apply in complement to specific 
or particular conditions, agreed in writing between the Buyer and MRE. The fact that MRE does not, at 
some point, use some of the provisions of the general terms does not imply that MRE hereby waives using 
any of these conditions later on.
2. order : 
The signature of an order form, a contract or the awarding of a market (hereafter « Order ») is binding to 
the Buyer. The Order itself implies unreserved acceptance by the Buyer of the present conditions and in 
particular, the retention of title clause set forth in Article 4 below. Each Order must be confirmed in writing 
by MRE and can be, when necessary, reduced or canceled by MRE. With each first Order requiring 
the opening of a Client account, bank details (IBAN and BIC/SWIFT codes), together with commercial 
references, and the contact details of the persons in charge of purchase and payment, must be provided. 
The Orders being definitive and irrevocable, any modification request from the Buyer is subjected to the 
approval of MRE. MRE reserves the right to reject any Order for legitimate reasons.
3. BenefiCiary of the order : 
The Buyer commits upon Order to communicate the name of the final user for the goods and services 
provided pursuant to the Order, especially when the Order is placed as a sub-contractor or for a third 
party. MRE reserves the right to reject any Order for a sub-contractor or for a third party. The benefit 
from the Order is personal to the Buyer and cannot be transferred without MRE’s formal agreement. In 
any case, unless explicit consent of MRE , the Buyer cannot place an Order aiming to distribute MRE’s 
products and services, or to sell them to a third party.
4. delivery delays : 
The delivery delays mentioned in the Order confirmation and in any document are indicative and are 
not binding on MRE. Any delay or delivery shall not give rise to compensation or penalties, of any kind, 
whatever the cause of the delay may be.
5. transfer of ownership : 
According to Articles 2367 and following of the French “Code civil”, our products are sold with a retention 
of title until receipt of full payment. The remittance of a bill of exchange is not considered as a payment. 
Failure to meet any of the payment due dates will allow MRE to immediately claim the totality of the goods 
delivered, including goods whose payment was not due yet.
6. risks transfer : 
Without prejudice to the retention title clause under Article 5, the risks are transferred to the Buyer upon 
shipment of the goods. As a result, the goods are shipped at the Buyer’s risks and in the event of damages 
and loss, it is the Buyer’s responsibility to make any reserves or claims to the carrier. The Buyer shall 
provide immediately upon request the proof that the goods are insured.
7. reCeipt of the goods : 
MRE’s responsibility is released upon acceptance without reserve of the goods by the Buyer. 
The Buyer will have to provide evidences of any anomalies or latent defect observed. The Buyer will let 
MRE the opportunity to acknowledge and remedy the anomalies. The Buyer will not intervene on the 
goods, neither will a third party.
For the goods sold as a packaged item, the weight and dimensions observed at departure will be the 
ones known as delivered.
Default or partial delivery must be notified by the Buyer to MRE within 3 days after delivery. No return of 
the goods shall be accepted without MRE’s prior agreement.
It is the Buyer’s responsibility to make claims to the Carrier, within 3 days of receipt of the goods, by 
registered letter with acknowledgment of receipt.
8. priCes : 
The products and services are invoiced in Euros, at the prices valid upon Order placement. Any change 
of the VAT rate will impact the price of goods or services. In the absence of specific agreement, the prices 
indicated in the Order are valid for 3 months maximum. After the Order is placed, MRE reserves the right 
to unilaterally amend the prices, of occurrence of independent external events beyond its control and likely 
to impact the Order. Such events include a significate raise of the costs of raw materials, additional legal 
constraints, fluctuation of the exchange rate… (non-exhaustive list).
Unless otherwise agreed, prices are understood VAT excluded, leaving from plant or warehouse (Incoterm 
2010: FCA Mulhouse). 
Any tax, tariff or duties to pay according to the French regulations, regulations of an importing country or 
transiting country, are borne by the Buyer.
The minimal order for spare parts must amount to 500€ VAT excluded.
9. default or delayed payment : 
Payments cannot be suspended or compensated, without prior and written agreement of MRE. Any 
partial payment will first be applied to the non-privileged part of the due amount, then on the amounts with 
an earlier due date. Any amount non paid at the due date mentioned on the invoice will rightfully generate 
some penalties, amounting to three times the legal rate and starting the day after the original date stated 
on the above mentioned invoice. In the case of non-payment, a formal notice will be issued, and if not 
settled, the deal will be rightfully canceled 8 days after the notice. MRE will be entitled to summon the 
return of its products, without prejudice to complementary compensations.  The goods of the related 
Order as well all previous unpaid Orders, already delivered or whose delivery might be ongoing, be their 
payment due or not, can be summoned for return.
In case of payment by bill of exchange, failure to return the bill will be considered as a refusal and therefore 
to a default. Similarly, when instalment payments are planned, failure to pay any of the terms will allow 
MRE to immediately and rightfully claim the total amount, without prior notice. Any deterioration of the 
Buyer’s credit may justify the application of warranties (or an immediate payment or a bank draft payable 
on sight) before the Orders will be fulfilled.
10. identifiCation marks : 
It is strictly forbidden to alter, erase or scratch, partially or totally, the identification marks (signs, letters 
and numbers) contained on our products, and to sell products which have suffered such alterations. 
Alteration of MRE’s identification marks is liable to sanctions foreseen by Article L.217-2 of French “Code 
de la consommation”.
11. export deals :  
Any Order relating to Products sold or transferred out of France, is subject to the fulfillment of the following 
suspensive clause: MRE must obtain an export license, as well as any other administrative endorsements 
that might be required. Failure to obtain this export license will cancel the Order but exempt MRE from 
paying any compensation. MRE cannot be held liable in case of rejection or late approval of the necessary 
authorizations and licenses. The Buyer undertakes to communicate without delay any useful information 
to help MRE obtaining such authorizations. If the Buyer fails to duly communicate these elements, he will 
nevertheless have to pay the full price of the Order.
12. term of payment :   
Unless otherwise specified, our invoices must be totally settled in cash on receipt. In the event of non 
- payment at the due date of any sum planned by the contract of sales, furniture or supply, just as in 
case of non-fulfilment by the Buyer of any of its obligations, the contract will be terminated 8 days after a 
registered notice remained unheeded, as of right and without additional formality.
When it is agreed that the good can be paid on a fixed date, failure to meet any of the agreed instalments 
will automatically cancel the payment term, and will cause the entire amount to be immediately paid and 
as deemed fit, immediate return of the goods.
Should the contract be terminated, we may claim, as damages and penalty clause, the payment of a 
compensation amounting to 15% of the due sum, excl. late penalties amounting to 1.5 times the legal 
rate, as well as possible legal expenses. If deposits were paid, they will be automatically (de plein droit) 
compensated from the above allowance. Similarly, the amounts that we might owe will be automatically 
(de plein droit) compensated as of right with the amounts due to MRE.
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13. intelleCtual property : 
All intellectual property rights, as well as other rights related to the products and services of MRE, including 
- but not limited to - the patents, conception rights, commercial brands, copyrights, trade secrets, 
technical documentation and know-how are the exclusive property of MRE. The use of these rights by 
the Buyer in any way and even related to an Order, is prohibited without the formal approval of MRE. The 
fulfillment of an Order or the provision of a service by MRE can in no case serve or be interpreted as the 
transfer of intellectual property rights in the light of the present article of MRE’s products and services.  
14. terms of use :  
Our products must be used according to the various provisions described in our technical documentation.
15. warranty :  
The warranty on products applies only to non-visible malfunctions and manufacturing defects, and 
cannot be claimed if the products are misused. The warranty does not cover neither visible defaults, 
nor degradation caused by natural wear, abnormal climatic conditions, external accident, or alteration 
not planned or specified by MRE. Warranty does not cover malfunctions or breakdowns resulting from 
inappropriate maintenance or repairs made by the user, nor the defaults whose cause is posterior to their 
shipment from MRE’s workshop. The warranty is limited to the replacement of faulty parts and excludes 
the compensation of any other prejudice.
MRE is held liable to no compensation towards the Buyer for personal injury, damages to third party or 
shortfall, income loss or production slump linked to accidents, and breakdowns affecting the products.
Products are guaranteed for a period of twelve months. The warranty period starts once the products 
start operating and at latest, eighteen months after delivery. Services provided during the warranty cannot 
extend it. Unless otherwise specified in the specific terms and conditions, MRE does not guarantee the 
performance of its products, including when production rate is mentioned in the commercial offer.
16. staff outplaCement :   
Should MRE staff be made available to the Buyer, all hours exceeding the amount planned in the specific 
conditions, will be invoiced. In case the staff is made available later than expected, and if the authorizations 
to travel are received late, the delay will not be compensated in any way.
The Buyer commits not to sollicitate or poach MRE’s staff without prior formal approval, directly or 
indirectly and for five years after the Order.
17. liaBility limitation :    
MRE cannot be held responsible for any direct or indirect damages such as production fall, opportunities 
missed, terminated contract, breach to the image and reputation or damages caused by MRE products. 
MRE’s responsibility will be limited, in case of substantiated misconduct, to the strict terms of the contract 
and not exceeding 20% of the total amount of the Order. The Buyer explicitly waives MRE and its insurers 
against any claims beyond the limitations and exclusions specified in the present article.
18. Confidentiality :     
For the needs of the present article, the expression « Confidential Information » applies to any 
information or data of any kind, whatever its nature, commercial, legal, technical or financial, related 
to MRE, its products and services, whatever the format or support it may be. The Buyer shall maintain 
confidential all Confidential Information provided by MRE in the frame of negotiation, conclusion and 
fulfillment of the Order, without time limit. Any Confidential Information communicated by the Buyer to 
a third party with the prior formal approval of MRE remains MRE’s exclusive property. The confidentiality 
requirements established in the present clause shall survive the termination or expiration of the contracts 
and agreements signed with the Buyer. MRE is free to communicate the identity of the buyers and users 
of the orders to authorities of any kind requesting it.
19. unforeseeaBle CirCumstanCes and forCe majeure :     
Are considered as force majeure notably the wars, riots, transport breakdowns, shortage of materials, 
strikes whatever their causes, lock-out, machinery breakdown, fires, explosions and any other 
circumstances beyond our control. In case of force majeure, MRE shall cancel the Order or delay the 
delivery without owing the Buyer any compensation.
20. anti-Corruption :      
For the needs of the present article, “Public agent” means any agent, employee, officer, contract staff, 
elected representative, civil servant, of any kind, depending from a body, a jurisdiction, an assembly, a 
legislative body in France, abroad or of an international organization. The Buyer, as he places an Order for 
a product or service provided by MRE, hereby states that he never, directly or indirectly, gave a specific 
advantage to a Public agent or to related person, and is committed not to give any favor to a Public agent 
or person related to a Public agent in connection with the execution of the Order or in connection with 
obtaining the Order. Any payment to a public agent or to a related natural or legal person must be notified 
to MRE, which reserves the right to rescind the Order, should this payment be considered as infringing 
the anti-corruption regulations of any country, without any indemnity or compensation being due to the 
Buyer. The Buyer undertakes to hold MRE harmless and indemnify it without limitation for any action that 
could be brought in France and in the entire world by reason of acts that could be qualified as bribery.
21. update of the general terms & Conditions :      
MRE reserves the right to update its general sales conditions at any moment. The terms applicable are 
those valid when the Order is placed by the Buyer.
22. disputes & appliCaBle law :     
French law governs the present General Conditions, including the whole of mutual rights and obligations 
of both Parties here mentioned. Any dispute without exception will be brought before the courts of our 
head office, even in the case of incidental claim, recourse in warranty, multiple defendants, which the 
Buyer and MRE expressly accept and consent. The place of shipment, our bank drafts receipts and 
acceptation of the payment shall trigger neither renewal to payment conditions, nor exception to the 
choice of head-office court clause.
23. language :     
Only the French version of the present General sales conditions is valid and binding towards MRE. In case 
of contradiction between the French and English versions, the French version shall prevail. 


